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Screen Layout
The Property Profile is comprised of three main sections: The Toolbar, the Side Panel, and 
the Map.  At the top of the viewer you can see the Toolbar, where you will find tools that 
will help you use your map.  The map information is displayed in the Side Panel.  
Specifically, it displays Address Details, the Layer List, as well as Selection Results and 
interfaces for various tools and processes.  Within the map you can zoom in and out, 
change the basemap or scale, and determine map coordinates.

Screen Navigation
Search and run reports

Layers tab Add/remove/edit the layers applied to the map

Legend tab View descriptions of various features 

Increase or decrease the scale by feet

Zoom in or out

Change base map to street map, grey scale, or imagery

Search and run reports

Information pane tabs

Map tools and options

Set scale by feet

Set scale by zooming

Change base map 
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Toolbar

Markup tools Project options

Expand for 
more options

Search
Address Search
This tool allows you to search for a street address or 
street intersection. 
1. Click “I want to…”
2. Click “Find an Address”

Address Search by Street Address
This search type allows you to enter a valid street 
address. 
1. Choose the “Address Search” tab
2. Select “Address”
3. Enter address
4. Select address from the dropdown
5. Click “Submit”

The application will zoom to the address location. The 
selected address point property boundary will be 
highlighted in blue. The side panel will display details 
about the selected property. 
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Address Search by Intersection
This search type allows you to enter the valid 
intersection of two streets
1. Choose the “Address Search” tab
2. Select “Intersection”
3. Enter an intersection in the dropdown
4. Click “Submit”

When an intersection is entered, the application will 
zoom to the intersection point and list its Intersection id 
and the address ranges of the street segments in the 
side panel.

Address Details: The Results
After an address search is performed the address 
is selected in the application and its details are 
displayed in the side panel. Options provided 
include
• Property profile report
• Address verification report
• Export related data
• Zoom to result(s)
• Buffer result(s)
• Export options
• Copy to drawing layer
• Remove result
• Pulse

Information provided includes
• More address information
• Legal description
• Zoning
• ETJ history
• Related records
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Parcel Search
This tool allows you to search for an Appraisal District 
Geographic ID from Travis and a Property ID for 
Williamson, Hays, or Bastrop County. 
1. Click “I want to…”
2. Click “Find a Parcel”
3. Select the Appraisal District
4. Enter the Parcel ID
5. Click “Submit”
The map display zooms to the specified Appraisal 
District parcel.

Find Review Case Tool
This tool allows you to search for a Development 
Review Case. 
1. Click “I Want to…”
2. Click “Find Review Cases”
3. Enter value in the field and submit 

This search option allows you to select from four search 
types. 
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This search type allows you to enter any case number.

Click Submit and the side panel will list the number of Review Cases with the searched 
Case Number. The map will zoom to the footprint of the returned cases. The Review Case 
results will display in the table underneath the map. 

Case Number Search

Click on a record in the table and it will 
highlight and zoom to that case and show 
more details in the left pane.
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This search type allows you to enter any 
project name.

Click Submit and the side panel will list the 
number of Review Cases with the searched 
Case Number. The map will zoom to the 
footprint of the returned cases. The Review 
Case results will display in the table 
underneath the map. 

Case Name Search

This search type allows you to enter any street 
address and select a buffer distance of 250, 500 
or 1000 feet.

Click Submit and the application will zoom to the 
address location. The selected property boundary 
will be outlined in blue and the buffer will be 
colored in red. The side panel will display 
additional information about the selected 
property, including a link to the property details on 
the Appraisal District website. 

Address Buffer Search
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The Review Case information located within the buffer will display in the table underneath 
the map, organized by case type tabs.  Click on a record in the table and it will highlight 
and zoom to that case.  Click on Austin Build + Connect hyperlink in the left panel to go to 
the Case Information in the Austin Build + Connect website.

This search type allows you to enter any AMANDA folder RSN number.

Click Submit and the side panel will list the number of Zoning Cases, Site Plan Cases and 
Subdivision Cases with the searched FolderRSN number. The map will zoom to the 
footprint of the returned cases. The review case results will display in the table underneath 
the map, organized by case type tabs. Click on a record in the table and it will highlight and 
zoom to that case.  Click on Austin Build + Connect hyperlink in the left panel to go to the 
Case Information in Austin Build + Connect website.

Folder RSN Search
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Permit Search
This tool allows you to search for permits. 
1. Click “I want to…”
2. Click “Find Permits”

This tool allows you to locate permits by 
searching for an address.  You may also search 
for permits within a buffer distance of 250, 500, or 
1000 feet of an address by clicking on the “Buffer 
Distance box”. 

Click Next and the results will display in a table 
underneath the map, organized by permit type.  
Permits prior to 2006 & permit types that aren’t 
included in the tabs will be in the “Other tab”. 
Within a permit tab click on a column heading to 
sort alphabetically or numerically. The Austin 
Build + Connect link field will link to additional 
information on the Austin Build + Connect 
website.

Permits by Address Search
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Run Reports
This tool allows you to run two types of reports: 
Property Profile Reports, and Address Verification 
Reports. 

You can access these reports by going to the “I 
want to” menu and entering an address, or by 
doing an address search and selecting “Property 
Profile Report,” or Address Verification Report” 
from the tabs in the left panel. 

The property profile report tool pulls a comprehensive list of planning related data for a specified 
address. 

Property Profile Report

9

Obtaining an address is an integral part of the City of Austin’s permitting process. In order to 
obtain a permit, you must have a valid address in the City of Austin’s database. The address 
verification report is documentation of a valid address. 

Address Verification Report



Exploring Data
Finding a Layer in the Layer List
Layers can get buried in folders within folders and become hard to find. 
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1. Type the desired layer in the search bar (e.g. 
“zoning”). 

2. Clear the search results to return to the main layer 
list.

.

Changing Visible Map Layers
The toolbar includes the option, “Change visible map 
layers.” When selected, this option opens a list of all the 
map layers in the side panel.

The layers are organized into groups. Each group may 
be expanded and collapsed by clicking the arrow 
symbol. 

The visible layers can be controlled using the check 
box to the left of the layer name. Check the box to turn 
the layer on and uncheck the box to turn the layer off. 

A Layer Theme can also be selected from the drop 
down box above the list. Each theme has a pre-
selected set of visible layers.

Perform Layer Actions
Additional layer actions can be performed using the controls on the  side left of the layer 
list. 
The arrow opens a menu with two options, “Zoom to full extent” and “Zoom to visible 
scale.”
Zoom to Full Extent
This option zooms out to the full footprint of all 
the data in the layer
Zoom to Visible Scale
If a layer is not visible at a certain scale, its name 
will be greyed out. This option will zoom to the next 
closest scale where the layer is visible.

This slider adjusts the opacity for a group of 
layers. Drag the slider to the left to increase 
transparency and drag the slider to the right 
to reduce transparency.

Layer Transparency 



.

Viewing Legend
To view the Legend, click on the 
‘Legend’ tab.’ This displays symbols 
and descriptions for the visible layers 
within the layer list.

Changing Layer Drawing Order
The order of layers listed in the Layer List 
determines how layers are drawn on a 
map.  The layers listed at the top will draw 
over the layers below them.  

You can change how they are stacked on 
the map by clicking the layers Icon.

Reorder the layers by grabbing and 
clicking on the dots next to the layer, 
holding down the left mouse button and 
dragging the layer to the desired location.

Changing Layer Presets

Located at the top of the Layer List are groups of layers 
called “Layer Presets.”  Clicking this will give you a list of 
pre-configured groups of layers.  Choosing one of these will 
automatically turn on the predefined layers for that preset. 

11

Layer Style 

Label Settings 

Use this to edit layer symbology to include color, size, symbol, etc.

Use this to configure common layer settings (font size, label field, color, etc.) for layer features.



.
Below are some of the common presets:

The “Cadastral” preset turns on Jurisdiction types, 
Recorded Subdivision, Lot IDs, Block IDs and Lot 
lines.  

The “Community Registry” preset turns on Addresses, 
Council District, & the Community Registry layers.  

The “Zoning” preset on the addresses, Lot Lines, and 
Base Zoning Districts.  The Zoning Petition theme 
includes Addresses, Council District, Jurisdiction, 
Appraisal District data, & Zoning Review Cases. 

If the “All Layers Off” preset is selected, all of the 
layers will be turned off.  

Click on the other presets to learn which layers they 
include.

Identifying Features
To find information about a feature in your map 
display turn on the layers of interest and right click 
on the map and choose “Identify”. A list of 
information about the features appear in the panel at 
the left of the screen. 

Click the Identify tool from the toolbar to explore the 
different types of identify tools.

Starring your results will save them for further 
selection and refinement.
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Starring results
Starring results saves selected results and allows you to view those starred results from 
different identification sets.

There are two ways to star or unstar results: you can select the star icon from the list of 
results in the left panel, or you can right click on a result on the map and select the star icon 
from there. 

To view all the results you’ve starred, click load starred results in the identify tab. To clear your 
list of starred results, click clear starred results.



.

Once you have the results in the side panel, click on 
the three dots to the right of the specific item, and 
choose to export to csv, Excel, or GIS Shapefile.

If you want to export multiple selections, click the 
three dots to the right of the header. 

Exporting Data

Easements 
*Please note, not all easements for a property have been 
mapped. 

Go to the “Layers” tab, and search or scroll to “Easement 
Polygons” and turn on the layer.  

Locate the desired easement. Click on the easement. A 
box will popup providing information about the easement.  

14

“Export Related Data” allows 
you to download permits, 
expired permits, buildings 
and units related to that 
address.
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When a feature is selected in the application, that feature may be buffered by using various 
buffer options in the toolbar. Select the arrow in the corner of the buffer button to see all 
buffering options

The “Buffer Identify” applies a buffer based on the buffer settings. The “Draw & Buffer allows 
users to draw their own buffer boundaries. 

Buffering a Feature

Buffering from Search Results

Buffering from Toolbar

The buffer feature allows users to expand results to include results in a specified buffer area. 
There are a few different buffering methods:

To adjust the buffer 
setting, select “Buffer 
Settings,” and customize 
as desired. 

Users can also apply a buffer to a 
search results by scrolling through the 
options of the results and clicking “Buffer 
Result(s). This will apply the buffer 
specified in “Buffer Settings.”

Exporting Buffer Results
Click on the three dots to view more 
options, then choose “Export to CSV” or 
“Export to XLSX.” 
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Filtering/Querying 

The query/filtering tools select 
target features on a map 
based on specific attributes. 
They are typically used to 
select a specific group of a 
map feature. 

The Filter function limits what 
is displayed in the map.
The Query function selects 
with a 500-record limitation.

Enter the desired data source, 
map area (for query), where to 
find results, and conditions. 
Note: the fields are case 
sensitive 

Switch to Table Results
Switching to table results allows you to view loaded results in a table instead of a list. The table 
results can be filtered and sorted.



Button Toolbar

Identify Tab 

The toolbar includes three tab groups which group the tools by function. The groups include 
“Identify, Buffer, Draw, and Measure,” “View, Filter/Query, Project, and Print,” and “Help.”

Identify data at a particular 
point anywhere on the 
map. All the features 
beneath the point you click 
are listed in the Results List

Identify features by drawing a 
rectangle over an area on the map. 
All the features beneath the shape 
you draw are listed in the Results 
List. If you click on the map, instead 
of drawing a rectangle, the tool 
performs a Point identify.

Identify features by 
dragging a line in any 
direction on the map. All 
the features that intersect 
with the line you draw are 
listed in the Results List.

Identify features by 
drawing a polygon over 
an area on the map. All 
the features beneath the 
shape you draw are 
listed in the Results List.

Load all previously starred 
results as current results

Remove all starred 
results, leaving the list 
empty.

Clear all 
results in 
the app

Buffer Tab 

Buffer around a result to 
find features that fall within 
the buffer

Initiates a buffer around an 
identified point according 
to the buffer settings

Allows users to draw a 
custom buffer area 

Allows users to adjust 
default buffer settings
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Draw Tab 

Change the default style of lines

Draw points on the map Draw a line on the map 

Change the default style of polygons

Draw a polygon on the map 
Import from a shapefile 
and add as markup
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Select markup and edit its geometry and 
symbol using the resulting panel.

Export all markup to 
Shapefile

Activates snapping guides 
for all supported layers

Clears all drawings 
on all maps

Deactivates snapping 
guides for layers where 
snapping is not required

Edit the shape of Add vertices to edit 
drawn polygon by selecting Edit Markup 
and then dragging a vertex. 

Measures the length 
between two points

Measure Tab 

Measures the area 
inside of a drawn shape

Shows the measurement 
system and units setting 
dialogue
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View Tab 

Return the map to 
initial viewpoints

Return to previous map 
position and zoom level 
with animation

Return to the next map 
position and zoom level

Create or open 
bookmarks

Switch the mode to 
view results in table

Switch the mode to 
view results in list

Project Tab 

Saves a project from 
the application’s 
current state

Upload the project 
file to resume a 
saved project state

Generate a sharing 
link to the map view
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Help Tab 

Address Search Tips

FAQs

User Guide

What’s New

Layer List

Instructional Videos

Opens email message to 
request technical help

Opens email message 
to request help

Print Tab 
The print tool allows you to create a formatted PDF map displaying the content and the extent of 
the map screen.

https://www.austintexas.gov/page/address-search-tips
https://storymaps.arcgis.com/stories/2f199c40bb07404d9f8cdbd8fc1bde44
https://maps.austintexas.gov/GIS/Resources/Documents/PropertyProfileWebUserGuide.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/maps.austintexas.gov/GIS/Resources/Documents/PropertyProfileWhatIsNew.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/maps.austintexas.gov/GIS/Resources/Documents/PropertyProfileLayers.pdf
https://storymaps.arcgis.com/stories/23ff7bbd55324ae19eca87c237ef8787
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